UNE {Provisioning)

Legend

* =WVZ North (CT, MA, ME, NH, NY, RI, VT}
** =VZ East (CT, DE. MA, ME, NH. NJ, NY, PA, RI, VA, VT, WV and DC)
= = MA only
*+* = NE (MA, ME, NH, RL, vT)
wtev =NYand CT
s+ =NY and CT combined (CLEC result only)
1 =80% for December 2001 and January 2002 data months
= 85% for February and March 2002 data months
= 90% for April and May 2002 data months
= 95% for June 2002 and forward data months
UD = Performance metric is under development
UR = Performance metric is under review
NA = No Activity
NEF = No Existing Functionality
TBO = Performance meatic is to be determined
R3 = Run 3 times per year
CAnd MRAs = Parity to be assessed in conjunclon w/ missed appts.
1-9=5, 10+=Negotiated = 1.9 Loops, § days
= 10+ Loops. Negotiated
95% Cmp. w/in Window = Standard for Cut-Over Window
=1t 9 lines. 1 hour
=10 to 49 lines: 2 hours
=50 to 99 lines: 3 hours
=100 to 196 lines: 4 hours
= 200 plus lines: 8 hours
EEL = Standard for CutOwver Window
= {-0 Loops, 15 days
= 10+, Negotiated
= No Facilities, ECCD+15 Days
= Disconnects, 2 Days
IOF = Facilities Check, 72 Houss
= Facilites Available {Quantity 1-8), 15 Days
= Facilities Available {Quantity > B), Negotiated
= Facilities not available, Negotiated
Jeopardy = 100% at jeast 24 hours before due date with facilities
100% at least 48 hours before dus date without facilities
@ = In accordance with the Guidelines, transactions associated with
an Enview failure have baen excluded from the performance results,
From 12/26/01 to 12/27/01 10:45 AM, Wholasale PO-1-07 Average Response
Time- Rejected Query-EDI transactions were invalid due to an EnView EDJ
failure and are excluded from the metric calculation. inciusion of these fransactions
would have produced a performance result of 2.17 for CLEC Aggregate P0.1-07 EDL.
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UNE {Maintenance)

Verizon - Me
Carrier to Carrier Performance Standards and Reports Summary August 2001 - March 2002

CLEC Aggregate Performance
UNE (Maintenance) - POTS/Special Services

MR-2 - Trouble Report Rate

Network Troubls Report Rate —~ Lool Parity with Retail ]

MR-2-02-3550
L4 VZ Vol CLEC Vol |StDev SampErmr |ZScore e
660885] 10286 0.08 543 ‘
658223 10704 0.08 321l 1580 !
653349 10970 0.08 3.08) /\
850035 11262 0.07 217 1.00 +— I _
647579 11684 0.07 4.61! ’—\—/ \/‘
645584 11921 0.11 9.64] 050 o Koeign g uf
644481 12331 0.07 3.50 L IR
643510 12752 0.08 505 (.00 . : , :
A S O N D J F M ;
- % - CLEC ~e— Verizon | \
MR-2-03-3650 Network Trouble Report Rate = Central Office Parity with Retail l
; VZ Vol |CLEC Vol |StDev _|SampEr [ZScore e e
Aug-01 0.03/ 660885 10286 0.02 0.87 '
Sep-01 | - 0.03] 658223 10704 0.02 134 0.10 i
Oct-01 | 0.08] 653349 10970 0.03 131 008 . . ,
Nov-01 | vos] 650035 11262 0.02 0.59! :
- -~ 0.06 !
Dec01 | 0.00] e47s7s|  tiee4 0.02 192 -~ ... k x _o |
Jan-02 |: EUIRL 2 645584 11921 0.02 210 : PR . W KR
Fab-02 |- 008 644481 12331 0.02 -061, 002 - R x
Mer-02 | 0.02| e43s10] 12752 0.02 142 0.00 : ez !
| A S O N D J F M
- - ®- - CLEC —e—Verizon
MR-2-04-3550 % Subsegquent Reports Assessed /C/W MRAs I
A VZ Vol CLEC Vol _|StDev SampErr |ZScore o B o
6500 59 i [
6663 92 - 60.00
5398 90 ' 50.00 e
5141 122 14000 | —xeeiios W e |
53 _ 3000 |
74 2000 ——m —— —— i
105 . 1000 e — na I
85 . 0.00 |
A S Q N i
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UNE (Maintenance)

MR-2 - Trouble Report Rate
» CPEITOKIFOK Trouble Report Rate None: Analysis Cnly

MR-2-05-3550

vZ Vol CLEC Vol |StDev SampEr |ZScors
Aug-01 660885 10286 0.08 1,79] T o
Sep-01 656223 10704 0.08 303 0.80
Oct-01 851349 10970 0.08 2.53 TN
Nov-01 650035 11262 0.07 17a] 080 . Tx T~
Dec-01 11684 0.40 MLIYPPT L L e
Jan-02 11821 , :
Feb-02 12331 + 020 |
Mar-02 |

12752 i 0.00 - . i
‘ A s 0] N

- - %- - CLEC —e—Verizon|

MR-3 - Missed Repair Appcintments

MR-3-01-3550 Missed Repair Appointment ~ Loc Parity with Retail I'
4 VZ Vol CLEC Voi |StDev  |SampEr |ZScore - -
5299 33 5.84 1.68
5278 56 4.60 2.56| 30.00
4851 51 4.66 269 2500 - — A :
3990 51 a74 235 20.00 /\ |
3700 29 5.51 050 15.00 Wi 3 \ —- ‘
8684 a8 7.11 177 10.00 ’ el LA—
4081 47 4.44 134 500 1 oA I
5170 51 462 012 0.00 Nl SRR x
A S O N D J F M
. t- - - - CLEC —e—Verizon |
e S o
MR-3-02-3550 % Missed Rapair Appointment — Central Office Parity with Retail i
! VZ Vol CLEC Vol |StDev  |SampEr |ZScore o e
318 3 11.4% 0.36.
394 3 15.13 049 2500
534 5 10.35 084 2000 , ’
a77 5 9.59 -1.59/ 15.00 . x
209 | ) . oo
344 1 27.38 os0 10.00 T _/-——\ P
244 5 8.58 a2, 500 | e st >
268 3 12.04f 5000000.00, .00 st : RS |

A S C N D J F M

|- - %- - CLEG —e— Verizon |
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UNE (Maintenance)

Verizon - Me

s L i &
MR-3 - Missed Repair Appoint ts cont.
MR-3-03-3650 % CPE/TOK/FOK - Missed Appointment No Standard
W vz vol CLEC Vol |$tDev  {SampErr |ZScore o o )
Aug-ot b 4713 58 3.88 112
Sep-01 4192 43 446 1570 10.00
Oct-01 4674 56 2.26 083  gno . /
Nov-01 3171 42 4.55 052 o oq \/ X
Dec-01 27 x, et
T2 % 4.00 T
Feb-02% 49 2.00 Ko
Mar-02 | a7 0.00 - "
i A S o] N .
- - - CLEC —e— Verizon . f
MR-3-04-3550 % Missed Repair ointment - No Double Dispatch None: Analysis Only I
VZ Vol CLEC Vo! |StDev SampErr |ZScore e
Aug-07 Fii A%308000.00 4992 30 5,80 1,95
Sep-07 17 . LI8F: 000 4997 54 4,56 279 15.00
Oct-01 to9al 0.0 4467 51 4.39 249 ————
I 10.00
I
| 5.00 ‘
| 0.00 - " i
' A s o} ;
% Missed Repair Appointment - Double Dispatch None: Analysis Only |
CLEC Vol |StDev SampEr |ZScore e .
soie3] ; i 50.15 -0.98; I
Sep-01 [ 4238} 33:33 184 3 28.76 0.31]  120.00 |
Oct-01 [ . A0.A8] - 0:00 127 3 28 64 140 100.00 -
| 80.00 . -
t 60.00 e ‘
| ————
| 40.00 = \
| 20.00 e
Y —
A S O
|_T - CLEC —e— Verizon .
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MR-4 - Trouble Duration Intervais

MR-4-01-3650 Msan Time To Repair - Tatal Parity with Retail i
2 ] vz vol CLEC Vol _|StDev  |SampEr |2Score

Aug-01 L. AGMBL. . 12.47] 5617 36]  14.15 2.37 1.40| S T
Sep-01 | -4 HRETYY 5672 s8]  16.48 2.18 142 30.00 :
Oct-01 18,08 5185 56 15.68 2.11 -0.29° 2500
Nov-011 10.18 4367 se| 2127 2.88 289 20,00 paN |
Dec-01 | -14.1‘0_. 3918 29 18.67 3.48 0.52] 1500 4?-1/,—\.@”,_&_ }
Jan-02 4368 9028 3g]  22.80 3.68 285  10.00 MV ‘

1481 4325 53] 15.56 2,15 015 500
15.78] 5458 54| 7 1s.08 247 035 0.00 : ‘

A § O N D J F M

Feb-02
Mar02 ]

MR-4-02-3650

Mean Time To Repair = Loop Trouble Parity with Retail

VZ Vol CLEC Vol |StDev SampEm |Z5core I o
Aug-01 5299 33 14.15 2.47 1.26!
Sep-01 400 528 56|  16.55 2.22 146 30.00
Oct-01 ~ 48,18 4651 51 16.07 2.26 011 2500 i
Nov-01 1}~ s.E[ 3980 51| 21.00 2.96 333 2000 ‘
Dec-01}. . 1418 3709 29 18.88 3.52 0.66: 1500 !
Jan-02 13,38 8684 38 22,85 371 306, 10.00 -
Feb-02 sAsio8] - 1808 4081 47 15.65 2.30 -0.02' 500
Mar-02} - 16858} 17.58 5170 51 18.26 2.57 -0.400  0.00 .
} A § O N D J F M
L - - % - CLEC —e—Verizon '
MR-4-03-3550 Time To Repair ~ Central Office Troubls Parity with Retail I
VZ Vol CLEC Vol |StDev SampEmr |Z8core e
318 3 7.61 4.41 0.35] i
394 3 11.31 6.55 059 30.00 i
534 5 8.19 3.68 -2.14.  25.00 :
377 5] 2091 9.41 -0.54  20.00 i
209 10.88 . 15.00 I
344 1 13.51 13.53 -1.220 10.00 '
244 6 10.33 4.27 -1.76| 5.00 + i
288 3 9.05 5.25 0.26] 0.00 i
| .
| :
i CLEC —e—Verizon i
MR-4-04-3550 % Clearsd {all troubles} within 24 Hours Parity with Retail ]
VZ Vol CLEC Vo! |StDev SampEm |ZScore . R .
y 5617 36 6.57 1.64 ‘
5672 59 5.60 3.100  120.00
5185, 56 5.30 0600 100.00 P ST e
4367 56 5.96 3.90 80.00 =
3918 29 7.63 1.44 60.00 -
9028 39 7.88 417 4000 41— —_—
4325 53 .29 1.95 20.00 —
5458 54 5.43 0.20 0.00 . . ‘ .
A 5 OND J F M

- - %-- CLEC —e— Verizon
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e it i
MR+ - Trouble Duration Intervals cont...
MR-4-07-3550 % Out of Service > 12 Hours Parity with Retail
vZ Vol CLEC V! |StDev SampErr |ZScore
Aug-01 4091 28 9.44 0.51]
Sep-01 4233 43 7.64 1.58) 80.00
Oct-01 3752 41 7.84 0.46
Nov-01 3245 45 7.43 3.17 60.00 ;—0——_-.-‘—""‘*# -
Dec-01 2785 23 10.44 137, 40.00 e e’
Jan-02 5952 30 2.66 263 " |
Feb-02 3080 33 875 o7s 2000
Mar-0z | - 3820 35 848 013  0.00 . ‘ ; |
| A°S ONDUJ F M |
' |
| - - %- - CLEC —e— Verizon | ‘
MR-4-08-3550 % Out of Service > 24 Hours Parity with Retail ]
vZ Vol CLEC Vol 15thev SampErr )ZScore R L e
4091 28 7,62 125 ’
4233 43 6.58 229 5000 |
3752 41 6.18 035 40.00 - —_— . — l
3245 45 6.70 344 2000 1 /\ |
2785 23 878 11 ‘
5952 30 5.8 3ag 2000 *MA‘;?“
3080 33 6.75 138 10,00 et e Mo e i
Mar-o2 [0 3820 35 6.67 015 0.00 z ‘ [

A°S O N D J F M

- - %+ - CLEC —e—Verizon | |

Parity with Retail

MR-4-09-3650 Mean Time To Repair - No Double Dispatch
i vz Vol CLEC Vol |StDev  |SampEmr |ZScore ) _
i 4992 30 13.3% 2.45 1.0 ;
5 4997 54 15.82 2.16 209 2000 }
01 | 1080 4457 51 15.26 2.15 -0.54
Oct-01 | 180 15.00 1 |
10.00 !
| 5.00 i
i 0.00 !
| A s 0 |
T . J
Mean Time To Repair - Doubls Dispatch Parity with Retail |
vZ Vol CLEC Vol |StDev SampEmr {ZScare . _ e
160 1 26.11 26.19 0.31 j,
184 a] 2077 173 -0.65  50.00 :
127 3 19.33] 1128 077 40.00 X : |
: —— .
: 30.00 = —— ‘
| 20.00 -
©o1000 V—m- —— -~ ‘
i 0.00
| A S O |
- -x - CLEC —-—Verizonj '
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MR-5 - Repeat Trouble Reports

UNE (Maintenance)

MR-5-01-3550 % Repeat Reports within 30 Days Parity with Retail —|
VZ Vol CLEC Vol |StDev SampErr (ZScare ‘
Aug-01 | 5617 36 574 -0.53 |
Sep-01 5672 59 426 0.04) 2500 !
Oct-01 | 5185 56 4.49 -1.53 20.00 x x
Nov-01 4367 56 4.34 -0.56 X, R N 1
3918 2 6.08 o 00 iy a8 ~ |
9028 a9 4.89 107 1000 R
4325 53 475 0.%0 5.00
5458 54 4.47 -1.84 0.00 - r ; ‘ |
A'S ONDUJF M !
{- - - - CLEC —e—Verizon ' |
REDACTED - For Public Inspection 196 of 248

Verizon - Me



UNE (Maintenance)

3

MR-2 - Troubte Report Rate

MR-2-02-3140 Network Trouble Report Rate - Platform Parity with Retail l
sl VZ Vol CLEC Vol |StDev  |SampEmr |2Score o -
660885 1839 0.21 0.19i I
658223 1881 0.21 286  1.50 5
853349 1919 0.19 1.53 /\ |
650035 2012 0.17 010  1.00 !
647579 2040 0.17 1.96 r—\\"‘/ v |
645584 2150 0.25 354  0.50 . T x—= ¢ :
544481 2247 0.17 1.92; wr Tawet T :
643510 2864 0.17 1.88° 0.00 ,
’ A S O N D J F M |
1 |
: - CLEC —=— Verizon | |
i -~ T edd ‘
MR-2-03-3140 Network Trouble Report Rate - Central Office Parity with Retail |
vZ Voi CLEC Vol |StDev _ |SampErr |ZScore e
Aug-01 650885 1839 0.05 .12/ |
Sep-07%. 658223 1881 0.06 106 0.30
Oct-01 F 653349 1919 0.07 -4 0.25 — :
Nov-01 | 650035 2012 0.05 354 0.20 o x i
Dec-01 [ 647579 2040 0.04 081 0.15 f——r- oo M e e |
Jan-02] 645584 2150 0.05 107 0.10 . . S i
Feb-02§ . | & B 644481 2247 0.04 341 0.05 - |
Mar-02} © @04 0.07] 843510 2864 0.04 -0.34| 0.00 - - -
A8 O N D J F M
- CLEC —— Verizon ;
% Subsequent Reports Assessed /C/W MRAs 1
VZ Vol CLEC Vol |StDev  {SampErr |ZScore . . o
6500 15 |
6669 4 | 20,00
5998 12
5141 17 15.00 h
5 10.00
15 R
Mar-02f - 7 i} 000 16 . 0.00 " " .

- - %- - CLEC —e—Verizon
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MR-3 - Missed Repair Appointments

= : CLEC —e—Verizon

MR-2 . Troubls Report Rate cont...
MR-2-05-3140 % CPEITOKIFOK Trouble Report Rate None: Analysis Only
vZ Vol CLEC Vol |StDev SampErr |ZScore
Aug-01 | 660885 1838 0.20 142 o
Sep-01 | 658223 1881 0.18 2021 1.00
Oct-01 653349 1919 0.18 -061 080 - X
Nov-01 650035 2012 0.16 0.50! 0.60 | g 2
Dec-01 f 2040 | . G s
Jan-02 2150 0.40 A — : g —
Feb-02 | 2247 0.20 + x
Mar-02 |- 2864 0.00 T
A S 8] N

MR-3-01-3144 ir Appointment — Platform Bus. Parity with Retail I
CLEC Vol |StDev SampErr |ZScore -
614 14 10.54 1.09
689 18,02 0.85 25.00
581 8 12.58 0.17]  20.00
553 12 10.96 0.03
375 5 14.48 0.81 15.00 1
851 10 12.46 -0.08! 10.00
517 7 10,94 0.83 5.00
567 14 7.46| 5000000000 Q.00 : . ‘ :
! A S O ND J F M
- %"~ CLEC —a——Verizon.
MR-3-01-3145 ssed Repair Appointment - Piatform Res. Parlty with Retail
VZ Voi CLEC Vo! |StDev SampErr [ZScore N
4660 |
4566 30.00 l
4059 25.00 A
3429 20.00 /Lﬁ”*-
3324 15.00 ‘
7815 1000 T/ N |
3552 ' 5.00 {
4594 0.00 . : T ‘ :
A § O N D J F M !
—e—Verizon' |
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UNE (Maintenance)

MR-3 - d Repair Appointments
MR-3-02-3144 p ppointment — Central Office Bus. Parity with Retail
; vZ vol CLEC Vol |StDev SampErr |ZScore e
77 1 24.79 0.26|
110 20.00
187 3 18.37 0.81' |
98 5 10.09 o5 1900 /\ !
52 10.00 Fal
/N /N .
52 4 9.98 0.39 5.00 — | — I
64 2 12.50| 5000000.00 0.00 1= bt e |
\
|
MR-3-02-3145 % Missed Repair Appointment — Central Office Res. l
vz Vol CLEC Vol _}StDev SampEmr |ZScore e
238
284 12.00
347 10.00 /-\ —
278 . 8.00
156 . 6.00 N
223 4.00 ,,A\// > i
190 . 2.00 - - e i
223 0.00 , ‘ p—t : |
| A S O N D J F M !
|
| > Verizon |
L. e
MR-3-03-3140 % CPEMOK/FOX - Missed Appointment - Platform No Standard I
Ve fhe CLEC Vol |StDev  |SampEr |ZScore N o
8 10.38 -0.28!
5 13.03 0720 15.00
16 6.08 -1.02: x x
7 11.08 0.86° 10.00 .
10 - -
4 5.00 < - = ‘
10 R |
7 0.00 LU — :
A S (o] N I
;--n- - CLEC ~—e— Verizon | :
MR-3-04-3140 % Missed Repair Appointment - No Double Dispatch None: Analysis Oniy |
; VZ Vol CLEC Vol |StDev SampErmr |2Score | R i
4 144 4992 14 8.47 0.49' ‘
Sep-01 |- AxT8l - 0.00 4997 4 16.67 076 15.00
Oct-01 [+ 54092 10,00 4467 10 9.87 0.09| —
! 10.00 ]
%, L )
5.00 e —=
0.00 - :

- - %-- CLEC —e—Verizon | {
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gi, ‘é'"

MR-3 - Missed Repair Appointments cont...
MR-3-06-3140 % Missed Repair Appointment - Double Dispatch None: Analysis Only
HVZ Vol CLEC Vol |StDev  |SampErr [ZScore
Aug-01 - WNIA, 160 . T mmm o
Sep-01 L WNIA 184 60.00
Qct-01 0.00] 127 1 49.21 0.82i 50.00 > B
\ ;
40.00 |
© 30.00
I 20,00
©10.00 j
0.00 : " ;
A ] o j
I
|
i
MR-4 - Troubie Duration Intervals
MR-4-01-3140 Mean Time To Repair — Total Payity with Retail ]
HVvZ Vol [CLEC vol |StDav  iSampErr |ZScore _ . -
Aug-01 5617 15 14.15 3.66 2.27 i
Sep-01 5672 4 16.48 8.24 1.05| 40.00
Oct-01§:7 )3 5185 1 15.69 4.74 0.78
Nov-01} 4367 17| 2127|577 257 2000
Dec-01 3918 5 18.67 8.36 1110 20.00
Jan-02 9028 10 22.80 7.21 -0.77
Feb-02|: 4325 11 15.56 4.70 1.57 10.00
Mar-02 | 5458 16 18.08 4.53 1.76 0.00
Mean Time To Repair — Loop Trouble - Platform - Bus. |
vz voi CLEC Vol |StDev  |SempEw |ZScore | _ o
514 14 11.13 3.01 1.18|
689 4 10.87 5.45 0.1 40.00
581 8 1277 4.55 -1.20
553 12 13.98 4.08 1.42
375 5 9.69 4.36 0.47
851 10 17.35 5.52 -2.57
517 7 18.58 7.07 -0.10
567 14 13.33 3.61 ©.31

|+ - %« - CLEC —e— Verizon | ‘
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MR-4 - Troubie Duration Intervals cont.
MR-4-02-3145 Meaan Time To Repair — Loop Troubls - Platform - Res. Parity with Retail
VZ Vol CLEC Vol _|StDev SampEr |ZScore -
Aug-01] . 4660 14.15 T
Sep-01 4566 16.76 30.00
Oct-01 4059 16.29 . -
: 25.00 /-\ ‘
Nov-01 ] 3429 21.57 20.00 A\‘; *
._,—0-.__./ :
Doco! 3324 19.47 . 15.00 N
Jan-02 |1 7815 23.13 10.00 _
Feb-02}" 3552 14.92 . 500 +
Mar-02 |0 4584 18.63 I 0.00 ‘ i . i :
A 8 O N D J F M
‘ S !
! | —e—Verizon | |
ol TEET .
MR-4-03-3144 Mean Time To Repair = Central Office Trouble - Bus. Parity with Retai ]
vZ vol CLEC Vol |Stbev SampErr |ZScore o o
Aug-01 ' 77 1 5.38 5.39 -0.27 {
|
Sep-01 110 9.01 8.00 i
Oct-01 187 3 6.38 3.71 1.11 |
6.00 N /\ |
Nov-01 98 5 24.00 11.00 0.18 |
x . !
Dec-01] ¢ 52 573 4.00 -% /- SRRV A W |
Jan-02 )7 121 9.55 ; el A i
Feb-02 52 4 6.68 3.47 -0.08 200 4— * B
Mar-02 | 64 2 10.24 7.35 0.67| 0.00 . ; 3
" A°S O N D J F M |
: s - CLEC ——Verizon \
Mean Time To Repair - Central Office Trouble - Res. Parity with Retail )
vZ Vol CLEC Vol |StDev SampEmr |ZScore ~
239 8.17 | ;
284 12.08 11000 i
347 8.93 . B.00 -~ 1
278 19.77 ~ o :
6.00 — - — - )
156 12.01 : _/ :
223 15.25 © 400 - o T i
5 - 190 11.09 . 2.00 i
Mar-02] <N 223 8.72 ] p.oo i ‘ . :
A S O N D J F M
§+Verizon | i
MR-4-04-3140 4% Cleared (all troubles) within 24 Hours Parity with Retail |
VZ Vol CLEC Vol |StDev SampEmr |ZScore ) o .
p 5617 15 10.16 1.68 !
5672 4 2141 113 120.00 !
5185 11 11.90 0.85  100.00 f—s——der ot W ‘
4367 17 10.76 249 80.00 +-—egt e
3918 5 18.32 1.16: 60.00 w? .
9028 10 15.54 0.04  40.00
4325 1 1157 1.55  20.00
5458 16 9 94| 5000000.00! 0.00 , ‘ ‘ ;

A S OND J F M |
: .

|- - %~ - CLEC —e—Verizon ;
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UNE (Maintenance)

Bt

_MR-4 - Trouble Duration Intervais cont...
MR~4-06-3140 % Qut of Service > 4 Hours Parity with Retail
vz vol CLEC Vo! |StDev  (SampErr |ZScore
4091 9 12.57 247
4233 3 23.13 2020 120.00
a752 6 16.43 179  100.00 x
3245 1 12.13 358 80.00 e ———re
2785 4 20.50 1400 60.00 {— R
5952 8 12,37 118 40.00 e g X .
3080 9 13.97 3.15 20.00
2820 9 13.6% 1.25 0.00 — :
A S ON D J F W™
. i-- - - CLEC —e— Verizon |
| oI e T YRReOn
MR-4-07-3140 % Qut of Service > 12 Hours Parity with Retail |
vz Vol CLEC Vol |StDev  ISampErr {ZScore . e
Aug-01 4091 9 16.61 2.63i :
Sep-01 4233 3 28.79 0.72.  B0.00 j
oct-01 | 3752 6 20.40 2.57: i
. 60.00 S !
Now-07 | 3245 11 14.96 3.19i e T e !
Dec-01) 2785 4 24.96 1.14; 4000 - — ——— s l
. o . . 1
Jan-02 | i 5952 8 16.74 0.22 L ’ " :
P 20.00 o — X !
2b-02 3080 9 16.69 171! x . .
Mar-02 3820 ) 16.67 0.32] Q.00 e, —
| A'S OND J F M
- - %- - CLEC —e— Verizon |
% Out of Service > 24 Hours - Bus. Parity with Retail |
Z Vol CLEC Vol [StDev  !SampEm |ZScore - } o
497 9 8.49 0.81
558 3 12,85 0.40i 60.00
571 6 9.15 057  50.00 "
462 11 B.07 094l 40.00 . i A
278 4 9.82 0.40°  30.00 P—
629 8 14.02 -219 20.00 — —/.\
398 8 .62 0.61  10.00 — < .
445 9 7.27| 5000000.00 0.00 L ‘ " ‘ it
D J F W™ !
- CLEC —e— Verizon | ‘
% Out of Service > 24 Hours - Res. Parity with Retail _]
vZ Vol CLEC Vol |StDev SampEm {ZScore . o . —
3568 |
3653 50.00
3170 40.00 /\— =
2775
30.00 A,
2498 ! —~ N
5307 T 20.00 :
2670 © 10,00 - - — ;
3352 0.00 : e ’
A S O N D J F M
‘ |
| S |
i ——Verizon ‘
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MR-S-Rpeat rouble Reports

MR-5-01-3140 eports within 30 Days Parity with Retail |
CLEC Vol |StDev SampEmr |ZScore e o . )
15 5.88 1.54 i
4 16.27 074 80.00 I
1 10.08 0.37
17 7.85 oor 00.00 ey
5 14.60 -3.28|  40.00 -
10 9.64 1.07 N \ |
11 10.38 a3 2000 I i
16 3.18 024  0.00 1w az” : ’ . !
A S O N D J F M
TGl = Verzon]
REDACTED - For Public Inspection 203 of 248 Verizon - Me
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MR-2 - Trouble Report Rate
MR-2-(12-3341 Network Trouble Report Rate - Loop Parity with Ratail —I
VZ Vot CLEC Vol |StDev SampEm {ZScore | .
_ 2372 20 1.13 262 - ‘
Sep-01 .00 2404 29 0.76 0221 12.00 i
3] 2400 32 0.96 -2.95  10.00 X \
' 653027 29 1.25 362 8.00 1
650047 46 1.11 -9.27  6.00 - “ae 3
648074 50 1.8 286 400 1 e = ‘
646960 62 1.01 0,63 200 hd - S !
545978 77 1.02 157 0.00 LS —e T s
i A S8 O N D J F M
| "- - %-- CLEC —&—Verizon
MR-2-03-3341 Network Trouble Report Rate - Central Office Parity with Retail ]
CLEC Vol |StDev SampEm {ZScore [
Aug01 a0 1.13 282
Sep-01 ] 29 1.37 0.38 500
octot b 32 0.81 0260 400 1o e
Novoi ]l 653027 39 0.39 015 500 | X 3 ?
Dec-g1 | 650047 46 0.27 0.12| . R :
Jan-02 | 648074 50 0.33 qz0s 200 - S ;
Feb-02 |: 646960 62 0.25 016 1.00 - x : R |
Mar-02 645978 77 0.24] 5000000.00, 000 1" w—Ro—ea . '

A°'S O N D J F M

| [ 6 —=Verion

MR-2-04-3341 % Subsequent Reports Assessed I/C/W MRAS )
vZ Vol CLEC Vol |Sthev  |sampErr |ZSeore
19 4
19 . 60.00

©50.00 " » |
40.00 g e |
30.00 e - -

w
ury
(%]
L)

Djw b
+

_ | 20.00 . . ~ -

Feb-02] - _ . #NIA 10.00 T |
Mar-02}- . 4 " 0.00 e ‘
A s O N :

- CLEC —e— Verizon |
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MR-2 - Troubis Report Rata cont..,
MR-2-05-3341 % CPEITOK/FOK Trouble Report Rate None: Analysis Only
VZ Vol CLEC Vol |StDev SampEmr |ZScore e o
Aug-01 3 2372 20 1.95 -1.13i |
Sep-07 2404 29 2.14 -2600 1200 i
Qct-01 2400 32 2.04 065 10.00 —X
Nov-01 653027 9 1.12 -8.75 B.00 -
Dec.01 48 £.00 S
Jan-02 50 4.00 i - Sa ‘ :
Fab-02 B2 L 200 __ e :
Mar-02 77 i 000 S——— ] '
1 A s 0 N
| P
i | - ®- - CLEC —s—Verizon'
MR-3 - Missed Repair Appointments
MR-3-01-3341 % Missed Repair Appointmant — Loop Parity with Retail ]
VZ Vol CLEC Vol |StDev SampErr {ZScore | _ L . o
Aug-01 8 1 52.38 0.85 |
Sep-01 4 50.00 |
Oct-01 7 1 52.90 0.81  40.00 | N—-—A i
Nov-01 3996 2 23.82 055 4500 \ / \ i
Dec-01 3745 5 13.27 0.73| 20'00 A4 \ A
Jan-02 8694 3 25.26 1,02 :
Fab-02] . 4087 10.00 \\/ N |
Mar-02] 5178 3 18.01] 5000000.00 0.00 2t - :
A S O N D J F M
-~ -+ CLEC —— Verizon | |
. e — ]
MR-3-02-3341 % Missed Repair Appointinent ~ Central Office Parity with Retail ]
VZ Vol CLEC Vol |SiDev SampErr |ZS5core o .
Aug-01 0 B 1 33.13 0.34 |
Sep-01 13 40.00 |
Oct-01 5 . :
Nov-01 379 30.00 /\ g
Dec-01 212 ;2000
Jan-02 349 2 2017 0.44| 10.00 / \
Feb-02}.: 253 : .,
Mar-02[ - 292 0.00 L \// —
A S O N D J F M
|- - x- - CLEC —e— Verizon| J
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MR-3 - Missed Repalr Appointments cont...

MR-3-03-3341 % GCPE/TOKIFOK - Missed Appointment No Standard
3 CLEC Vol |StDev SampEm }ZScore
27 1 46.50 0.64] T
32 2 12.69 0.25.  40.00 ‘
a2 ;
3192 4 14.73 0.85 30.00 ’

20.00 - ;

: " 10.00 \\// \. |
5 . 0.00 : : S— i
' A s o) N |

- GLES ——Veraon|

MR-3-04-3341 % Missed Repair Appointment - No Double Dispatch None: Analysis Only1 1
VZ Vol CLEC Vol |StDev SampEmr |Z5core e i
Aug-01 | 13 1 47.80 0.64 ‘
Sep-01 ] 8 40.00
Oct-01 | 08 000 5 1 0.00
- 30.00 -,
|
i 20.00 A .- ]
10.00 —— T
0.00 - !
A S O ‘
- -#-- CLEC —e—Verizon !
MR-2-05-3341 Missed Repair Appoint t - Double Dispatch None: Analysis Oniy1 |
VZ Vol CLEC Vol |StDev SampErr |ZScore _ o
4 1 48.41 0.52 ;
6 80.00 i
4 /
60.00 -

40,00 ~

20.00

0.60 r T
A s o \

|-- - - CLEC —e—Verizon ! |

REDACTED - For Public Inspection 206 of 248 Verizon - Me
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MR-4 - Troule Duration Intervals

Mean Time To Repair - Total Parity with Retail |
VZ Vol CLEC Vol |StDev SampEm |ZScore e )

Aug-01 18 2| 1213] 904 RET) T S
Sep-01 17 10.07 30.00
Oct-01 12 11 19.12{ 1990 042 2500
Nov-01 4375 2| 2128 1504 033 20.00 {goecees " AN\
Dec-01 3927 5| 1sse] 835 113 15.00 - /:\/ AN !
Jan-02 9043 5| 2280 10.20 143 10,00 .__.--h—’/ . - }
Feb-02 4340 15.66 5.00 k. LS !
Mar-02}" 5471 3| 1807 1043 122 .00 x |

A°S O N D J F M |

- x-- CLEC —e— Verizon

Msan Time To Repair - Loop Troubls Parity with Retail ]

MR-4-02-3341

VZ Vol CLEC VoI |StDev SampErr |Z5core e
g 1 7.68 8.10 -1.97
4 1153 30.00 -
7 1 23.37] 2498 007 2500 %
3996 2| 2088 1484 040 2000 |- ttew o PaN 4o
3715 s| 1887 B.44 118 15.00 //,\/ - Nt !
8694 3] 2284 1349 076  10.00 Jee" .. S LN 1
4087 15.84 _ 500 * . - |
5179 3 18.24 10.54 127 0.00 , , : ;
A8 O N D J F M ‘
j-- % - CLEC __—__O—Verizonw
P — s — ..
MR-4-02-3341 Mean Time To Repair - Central Office Trouble Parity with Retail }
" CLEC Vol |StDev SampErr |ZScore o e L
9 1 15.79 16,65 -0.25]
13 9.59 i
5 2.42 ;
379 20.94 !
212 10.94 ]
349 2| 1383 9,88 0.60|
253 13 40
292 9.01
| - ®- - CLEC —e— Verizon | |
MR-4-04-3341 % Cloared (all troubles) within 24 Hours Parity with Retail |
: i vZ Vor  {CLEC Vol |StDev  |SampErr {ZScore . - o
Aug-011 18 2 17.08 -2.60 ‘
Sep-01 17 - 120.00 j
Oct-011 12 1 38.79 0.43 100.00 +————0—— ] :
Nov-01 4375 2 31.33 085  80.00 ::"W |
Dec-01 | 3927 5 18.32 118 60.00 - - '
Jan-02 | 9043 5 21.96 1.85)  40.00 —_— ]
Feb-02 4340 20.00
Mar-02} 5471 3 22.91| 5000000.00 0.00

A S O ND J F M

|- - % - CLEC —e— Verizon|
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M = Trouble Duration Interva cont...

MR-4-07-3341 % Out of Service » 12 Hours Parity with Retail
Z Vol CLEC Vol |StDev  |SampEr jZScore | B
8 1 52.38 0.85| !
5 : 80.00 :
. ;
P |
3249 2 35.04 0.19 60.00 /g\/ SN——a !
2789 4 24.56 1.14]  40.00 1 el {
5860 3 27.33 1.20 \/ UL ,
3089 , 2000 o~ RN ‘
3826 3 28.84] 5000000.00] (.00 1w : ‘ i M ‘
A°'S OND J F M
CLEC —e—Verizon | |
MR-4-08-3341 % Out of Sarvice > 24 Hours Parity with Retail |
vZ Vol CLEC Vol |StDev SampEmr |Z5core e
Aug-01 9 1 33.13 0.34]
Sep-01 5 50.00
Oct-01 8 40.00 4—- n .
Nov-01 3249 2 31.56 987 4500 :
Dec-01 2789 4 20.87 1.08| ' !
| 20,00 L N\ '
Jan-02 5960 3 28.34 1.43 /\/ ‘
Fab-02 |- 3089 10.00 %~ — \
Mar-02 |- 3826 3 22.66| 5000000.00 0.00 e

A'S ONUD J F M |

{_ f;;CLEC —_— Verizon___;

n Time To Repair - No Double Dispatch Parity with Retail ]
VZ Vol CLEC Vol |StDev SampErr |ZScore e R
13 1 7.38 7.63 -2.41. ‘
8 7.12 . 30.00 !
5 1 1.52 1.67 -10.59°  25.00 M —— !
~20.00 Sl LT e o |
| 1500 i
10.060 + e - ‘
5.00 —— |
0.00 ‘
| A S o
|- - *-- CLEC —=—Verizon ! .
Mean Time To Repair - Double Dispatch Parity with Retail I
VZ Vol CLEC Vo |StDev SampEr |ZScore | B o
4 1 2357 2835 0.10 i
6 11.28 30.00 !
4 27 .83 | 2500 {— //' -~
2000 — !
I 15,00 +— —¢ .
10.00 x
| 5.00 — - -1
0.00 . -
A S o :

i --%-- CLEC —-—Verizorj
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[ oo b . 20Mirs Digital Services -Maintenance - cont. Boo. oo oowEe o 0 T
MR-5 - Repeat Trouble Reports
[MR.5-01.331 % Repeat Reports within 30 Days Parity with Retail |
vz L ietec VZ Vol CLEC Va! |stDev  |SampErr |25core
Aug-01 22.22| . 100.00 18 2 30.99 -2.51
Sep-01 2941} HNIA 17 120.00
Oct-01 33.33 0.00 12 1 49.06 0.68  100.00 |-
Nav-01 11.89 0.00 4375 2 22.89 0.52  80.00 .
Dec-01 1217 20.00 3927 5 14.63 -0.54 60.00 | E
Jan-02 10.37 60.00 5043 5 13.64 384 40.00 > AL S
-‘/p—c—'\ *
Feb-02 13.66] #N/A 4340 20.00 — %
Mar-02 12.15] FEEE 5471 3 18.87 -0.45 0.00 P

A S5 O N D J F M

- - x- - CLEC —e— Verizon
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MR-2 - Trouble Report Rate

MR-2-02-3342 Network Trouble Report Rate - Log Parity with Retail |
i vz Vo! CLEC Vol |StDev SampErr 17 Score . _ __
2851 85 0.00 o
3049 109 0.25 341 1.50 f
3471 125 0.00 |
653027 134 0.67 0200 1.00 !
850047 169 0.58 0.98| A L / \/ |
648074 204 0.81 167 050 .
: 646960 249 0.50 1.26 /
Q. 30] 645978 280 0.53 1.25]  0.00 | mm——== B '|
A 8 O N D J F M
|
‘- - - - CLEC —e— Verizon :
MR-2-03-3342 rk Trouble Report Rate - Central Office Parity with Ratail ]
VZ Voi CLEC Vol |StDev  |SampErr [ZScore R e
2851 95 0.20 .18 ‘
3049 108 0.00 1.00 ‘
i
3471 125 0.15 .99/ }
. 0.80 — —{ |
653027 134 0.21 331 o en . . .
650047 169 0.14 023 ; ] x._ .
848074 204 0.16 269 040 N U,
646960 249 0.13 289 020 o — S }
645978 280 0.13 244 0.00 L Rrem—— —— —9
|
! A S8 O N D J F M
®- - CLEC '-—-'-——Verlzon
MR-2-04-3342 % Subsequent Reports Assessed I/C/W MRAs |
; vz vol CLEC Vol [StDev  |SampEmr |ZScore B e e
- 0.00 4 2 0.00 |
Sep-01 40,00 4 5 0.00 50.00 i
Qgt-01 x| 1 9 0.00 40.00 s |
Nov-01 asg] 5183 4 17.91 955 2000 R P NS
Dec-01 . 20001 5 i 20'00 R i
Jan-02 | 14.29} 7 . e . ,
Feb-o2}: 0.00] 2 T 10.00 / |
Mar-02] - 16.87| 8 000 -
A S O N
- - x- - CLEC —e— Verizon
L T
REDACTED - For Public Inspection 210 of 248
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MR-2 - Trouble Report Rate cont...
MR-2-05-2342 % CPE/TOK/FOK Trouble Report Rate None: Analysis Only
it vZ Vol CLEC Vol [StDev  |SampErmr |ZScore
.00] 2851 95 0.89 0.83 o T
93] 3040 109 0.86 015 4.00
3471 125 0.78 312, 3.00 x
653027 134 0.60 043 & P
i 169 2.00 ’ S\
= : 204 "
Feb-o2[" 241 249 1.00 — —
Mar-02 | 2:501 280 0.00 o .
A S o} N

MR-3 - Missed Repair Appointments

- CLEC —e—Verizon_

MR-3-01.3342 % Missed Repair Appointment — Loop Parity with Retail
VZ Vol CLEC Vol |StDev SampEmr_|ZScore ~ . e
.00 1 1 0.00
Sep-01[. . 580G 0,00 2 2 50.00 1.00 60.00
Oct-01 |7 SNUAY 0,00 1 50.00 f\
Nov-01 13.04] . 0.0¢ 3996 1 33.68 039 40.00 5
Dec-01 |5 78t 33.33 3715 3 17.13 -1.38]  30.00 / AN "‘. /'\ |
Jan-02fi D 2838F 0,00 8694 2 30.93 0.83 20.00 P !
Feb-02[ 4030 W#NIA 4087 10.00 / — w No—s ‘
Mar-02| 7 1286F .00 5179 1 32.92| 5000000.000 (.00 . s |
A 8 O N D J F M i
-+ %+ CLEC —e—Verizon| .
MR-3-02.3342 ssed Repair Appointment ~ Central Office Parity with Retait I
V£ Vol CLEC Vol |StDev SampEmr_|ZScore o
Q00} - 3 1 0.60 :
sgout 2 1 61.24 0.82| 60.00
Oct-01 . 80 C . 800 1 5 0.00 50.00 /-\ ;
Nov-or| - 88%]. 0.00 379 2 15 47 632  40.00 |- VA S — |
Dec-01 | .. B08] 0.00 212 1 28,63 0311 30.00 / \
Jan-02} 388 0:00 349 4 14.30 062, 20.00 /X ‘
Feb-02] 832 .  0.00] 253 2 17.27 037"  10.00 -1
Mar-02] 4:79) 0.00] 292 4 10.76[ 5000000.000 (.00 / . ‘ % O~ ‘
| A S O N D J F M |
\
: -- %~ CLEC —e— Verizon '
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MR-3 - Migsed

Repair Appointments cont...
MR-3-03-3342 SMCPETOK/FOK - Missad Apsointment No Standard
4VZ Vol CLEC Vol |StDev SampErr |Z5cere
21 o 7 T o
24 1 20.40 0.20] 20.00
26 4 17.16 0.67 i
3192 1 29.45 o33 1000 '
! ! 10.00 e :
2 - 500 \ pd
5 . v :
7 0.00 . : e
A S o} N
--%-- CLEC —-—Verizon] ‘
MR-3-04-3342 Repair Appointment - No Douhble Dispatch None: Analysis Only1 I
{vzvol  |CLEC Vor_|StDev _ |SampEr [Z5core - o
ol 4 2 0.00 i 7 ;
Sep-01)  :8000]. . -0.00 4 3 38.19 131]  60.00
Ocro1h - 000] . 0.00 1 B 0.00 © O 50.00 -———_--m--_wﬁ- R
' 40.00 7 .
- 20.00 j
| 10.00 _7%7(_,,“ e N —— - ‘
i0.00 - ‘
: A S 0 ‘
I ) . ‘ ‘
‘ -+ %« CLEC —e— Verizon !
R, . |
MR-3-05-3342 % Missed Repair Appointment - Double Dispatch None: Analysis Onty1 }
VZ Vol  |CLEC Vol |StDev  |SampEm |ZScore
Aug-01 Fii i
Sep-01 > .4
Qct-01
MR- - Trouble Duration Intervals
MR-4-02-3342 Maean Time To Repair - Loop Trouble Parity with Retail f
VZ Vol CLEC Voi |StDev |SsmpEm |ZScore e
1 1 0.00 0.00
2 2 4.25 4.25 5101 40.00 !
. 1 0.00 - ;
Nov01| . ARXT] . AT.88 3996 1| 2098 2099 oqr, S0-00 :
Dec-01| — Aes1} 2083 3715 3| 1887 1080 -1.23 2000 - :
Jan-02 ﬂm A 8694 2 22.84 16.15 0.45. 10.00 ) {
Feb-02f.- ' AROEE - #NWA 4087 15.64 i ' e ‘
Mar-02| 1648 1833 5179 1 18.24 18.24 0.07. Q.00

| A'S ONDJF M |

- CLEC —o—Verizonﬁ
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MR-4 - Trouble Duration Intervals cont..
e, |MR-4-03-3342 Mean Time To Repair - Central Office Trouble Parity with Ratail
vZ Vol CLEC Vol iStDev  |SampErr |ZSecore e
2 3 1 2.33 269 -8.53] -
Sep-01 83 2 1 27.90 34.16 083 40.00
Oet-01 ) 1 5 0.00 0.00 i
Nov-01 203 379 2] =2094] 1484 037 3000 i
Dec-01 BT 212 1 10.54 10.97 0500 20.00 |
Jan-02 6.8 349 4] 1393 7.01 0.15|
Feb-02 2.04] 253 2] 1340 9.51 v4s, 1000
Mar-02 1.471 292 4 9.01 4.54 072 Q.00
|
|
I
MR-4-04-3342 %, Clearad (all troubles) within 24 Hours ]
vz vol  |CLEC voi |StDev  |SampEr |zScore |
4 2 37.50 0.67 ;
4 3 38.19 1.31:  120.00 ?I
1 & 0.00 - 100.00 -
4375 3 25 58 105  80.00
3927 4 20.49 -0.18  60.00 1
9043 6 20.05 202 40.00
4340 2 27.15 066 20.00
5471 5 17.75] 5000000.00] 0.00 |
I
|
! |- - %- - CLEC —e—Verizon'
% Out of Service > 12 Hours Parity with Retail |
_ vz vol CLEC Vol {StDev  |SampEm |ZScors e
4 1 48.41 -1,58! [
4 3 33.07 227 120.00 i
1 8 0.00 P 100,00 a I
3249 3 28,61 082  80.00 |- A7/\ N —
2789 3 28.82 -0.45)  60.00 > 2 =,,{:'-\ '
5960 6 19.33 083 40.00 T/ g ‘
3089 2 35.36 144 20.00 e - .
3826 4 24 .98 500000000 0.00 -—— o
A S O N D J F M |
- - %-+ CLEC —e— Verizon | ‘
- |
% Out of Service > 24 Hours Parity with Retail |
1vZ Vol CLEC Vol |StDev SampEmr |ZScore e
Aug-01 ] 4 1 48.41 0.52 |
Sep-01{:: 00 4 3 38.19 1.31  60.00
Oct-01 L 00, 1 8 0.00 ' 50.00 A —— S ‘
Nov-01 0] 3249 3 25,77 106 40.00 A
Dec-01 2789 3 24 21 094  30.00 ,ff \ /\/\
5960 8 20.04 202 20.00 \ \__ﬁ
3089 2 27.29 067, 10.00 \ /
3826 4 19.63] 5000000.00  0.00 1oy ‘ ‘ ‘ o

A 8 O N D J F M

i - - %-- CLEC —e— Verizon
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ble Dyration intervals

MR-4-09-3342 Mean Time To Repair - No Double Dispatch Parity with VaDI
vz ol JCLEC Vot [Stbev_ |sampErr |ZScore B ———
Aug-01 |2 18.49 4 2 12.02 10.41 -0.97! T
Sep-01}-1: 282 4 3 16.40 12.63 195  30.00
Oct-01} 454 1 6 0.00 0.00 | 2500 |- — /&K__ :
-1 2000 < ‘
15.00 - / |
10.00 v e ‘
5.00 A — x
P—
; 0.00
l‘ A S (0]
- - CLEC —e— Verizon:
MR-4-10-3342 Mean Time To Repair - Double Dispatch Parity with VAD ]
i VZ Vol CLEC Vol |StDev SampEm |zScore
0.00
0.00
0.00 T
MR-5 - Repeat Trouble Reports
MR-5-01-3342 % Repeat Reports within 30 Days Parity with Retail ]
VZ Vor CLEC Voi |StDev  |SampEr |2Score ) - e
4 2 37.50 0.57
4 3 33.07 0.76; 80.00
1
1 6 0.00 } x
4375 3 18.69 25 0000 e T .
4927 4 18.36 074 40.00 S |
9043 6 12.45 0.83! — " !
K 4340 2 24.29 0.56 20.00 x M
Mar-02 | = 4igAs] - 0.00) 5471 5 14.62| 5000000.00, 0.00 Lo ‘ PO .
A S5 O N D J F M
*- - CLEC ——e— Verizon |
REDACTED - For Public Inspection 214 of 248
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MR-2 - Trouble Report Rate

MR-2-02-3343 _ Network Troubls Report Rate - Loo, Parity with VADI ]
vz Vol CLEC Vol |StDev  |SampEm |ZScore - -
Aug-01 |12 318 ! B
Sep-01 | 298 048 040 ‘
Oct-01 F 563 :
X H
Nov-01 5~ 583 0.72! 0.30 \ ;
Dec-01}, 659 051 (.20 . ¥ |
Jan-g2|. 783 -0.13] B A :
. o a F1 »
Feb-02| 799 . 010 " ’ ” = |
Mar-02 824 007 0.00 e IV 2 :
' A 5 O N D J F M
| ~ )
‘ |- - %- - CLEC —e— Verizon |
MR-2-03-3343 rk Trouble Report Rate - Central Office Parity with VAD! ]
VZ Vol CLEC Vol |StDev SampEm |ZScore o o
318 0.32,
398 0.15
B g.03| 563 0.37' x !
Nov-ot}: o8} o0l 563 035 0.10 B |
Dec-0t b w04l 0.00] 559 0.51 : ;
Jan-02| - g00r 000 783 0.05 - ‘
Feb-0z2|" ~ 0.841 "~ 0,00 799 0.54 ) i
Mar-0z| - 002 0.13] 624 -0.60. (.00 e » |
; A S OND J F M
-~ % - CLEC ——Verizon |
MR-2-04-3343 % Subsequent Reports Assessed I/{C/W MRAs
VZ Vol  |CLEC Vol |StDev  |SampErr |2Score o
Aug-o1 | o.uo 2 3
Sep-01 ), 000 3 30.00 :
Qct-01 | -28.00 4 25.00 v
Nov-01 . 0.00 1 20.00 =t N ;
Dec-01 | AR 15.00 - N |
' 0.00 10.00 - : ;
Feb-02 | oy 5.00 = - !
Mar-02 | . - 50.00] 5 0.00 - a |
A S O N :
- S — i
- - %- - CLEC —e—Verizon | |
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MR-2 - Trouble Report Rate cont...
MR-2-05-3343 % CPEMTOK/FOK Trouble Report Rate None: Analysis Only
ki i SR vZ el CLEC VoI |StDev SampEmr |ZS5core e e
Aug-01 |5 -0T4) 7 083 318 0.21] i
Sep-01 CAATEY 128 398 -1.000 150
Oet-01 D781 5 1.4 563 -1.26! JHeenene .
Nov-ot b iAel . 0.89 583 1.03  1.00 = /
Dec-01ti ..~ 080 659 i it —. —'/."x
Jon02} - 044 783 . 050 —
Feb-02 | 950 799
Mar-02 | 1.33 824 ' 0.00
‘l A S o} N
MR-3 - Missed Repair Appointments
MR-3-01-3243 % Missed Repair Appointment -~ Loop Parity with VADI —|
vZ Vol CLEC Vol _|StDev SampEmr ZScore _ _ e e
Aug-01{ g8l .. 0.00 2
Sep-01 [ . - /HOLGB 2000 2 1000 120.00 ‘
Oct01] WAL 000 2 | 10000 {-r— —— e
Nov-01 |- 2em0] - el 80.00
Dec-01 [ :0i00) . wNuA] | 60.00 —— e -
Jan-02 | D0 1 | 40.00
Feb-02|: - ; 20.00 —./—— e —-7/——7——7 '
Mar-02}: 2 5000000.00 0.00 P i
A S O ND J F M
-~ %~ CLEC —e—Verizon'
MR-3-02-3343 Missed Repair Appointment — Central Office Parity with VADI ]
VZ Vol CLEC Vol |StDev  |SampEr |2Score o e o
Y 082 B60.00
1 50.00 - \
1 046 40.00 +—— k S
— 30.00 \ !
' 20.00 7/ A -
"ot i 10.00 A\ /\\ -
Mar-02 -gonf 10,00 1 000 (.00 " A/ - ——n :
| A S OND 4 F M
| :
‘ - %- - CLEC —=~—Verizon ;
‘ - = —
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ey ; ; 3 =
e 3K i o
MR-3 - Missed Repair Appointments cont...
MR-3-03-3343 %CPETOK/FOK - Missed Appointment Mo Standard
VI Vol CLEC Vol }5tDev SampEmr 1ZScore o
2 -1.38 -
5 042 60.00
7 0.20,  50.00 -
_ | 4 1081 40.00 *
; 2 W_T‘ 30.00 i~
.00 5 20.00 = -t :
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MR-3-05-3343 ppoiniment - Double Dispatch None: Analysis Only1 ]
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MR-4 - Trouble Duration iIntervals cont.
MR-4-03-3343 Mean Time To Repair - Central Office Trouble Parity with VAD!
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MR-4-07-3343 % Dut of Service > 12 Hours Parity with VADI ]
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MR-4 - Trouble Duration Intervala cont...
MR-4-09-3343 n Time To Repair - No Double Dispatch Parity with VADI
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MR-5 - Repeat Trouble Reports
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MR-2 - Trouble Report Rate
MR-2-02-3345 Natwork Troubie Report Rate - Loo Parity with VADI i
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MR-2-03-3345 Network Trouble Report Rate - Central Office Parity with VADI j
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MR-2 - Trouble Report Rate

MR-2-05-3345 % CPE/TOK/FOK Trouble Report Rate None: Analysis Only
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MR-3 - Missed Repair Appointments
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MR-3-02-3346 % Missed Repair Appoi - Central Office Parity with VADI l
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2.Wire xDSL Line Splifting - Maiftenance '~ eont. T
MR-3 - Missed Repair Appointments cont...
MR-3-03-3345 %CPEMOKIFOK - Missed Appointment No Standard
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MR-4 - Trouble Duration Intervals
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